2009 SILA NATIONAL EDUCATION CONFERENCE

21st Century Ins & Financial Svcs
Shaver, Linda
Stam, Melissa
360 Training
Clark, Jason
Koerber, Jeanne
Sattar, Ed
A. D. Banker & Company, L.L.C.
Anderson, Dennis
Coe, Laurie
Dixon, Tyler
Freeman, lan
Keck, Benjamin
Reihs, Pamela
ABLE Incorporated
Hart, Craig
Wall, Patrick

Accredited Surety & Casualty Co.,
Inc.

Harvey, Valerie
ACE - INA (PA)

Callihan, Judith
ACORD

Marable, Brian
Acteksoft

Knowles, Keith
AEGON - Transamerica

Cole, Gayle

Volden, Sara
AEGON - Transamerica Life
Company

Crick, Rebecca

AEGON Direct Marketing Services
(TX)

Melton, Bret

AEGON Financial Partners (FL)
Boyle, Amy
Hegglin, Carl

Affinity Insurance Services
Owens, Stephanie

AFLAC (Govt Relations)
Allen, Gary

AFLAC (Licensing)
Anderson, Connie
Dickens, Donna
Propst, Dianna

AlG Marketing, Inc. (DE)
McLarnon, Regina
Timm, Jennifer
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Alabama Department of Insurance
Fike, Deborah
Gunn, Jimmy

Alaska Division of Insurance
Brunette, Linda

Alfa Insurance Company
Mothershed, Vickie

Allianz Life Insurance Co. (MN)
Streifel, Pamela

Allied Insurance (IA)
Andersen, Elizabet
Vento, Joleen

Allstate Financial (Woodbridge)
Barragan, Imelda

Allstate Financial Services, LLC
Palmer, Joe

Allstate Insurance Company (IL)
Martinez, Carmela
Osman, Rochelle
Swafford, Julie

Allstate Insurance Company (NE 1)
Birman, Robert
Reetz, Chris

American Alternative Insurance
Corporation

Mutter, Rita

American Equity Investment Life
Ins. Co.

Philpott, Paulette

American Express (AMEX
Assurance Co.) AZ

DeVillers, Joshua
Jasicob, Cassandr
McClintock, Nanett
Parker, Dave
American Family Insurance Group
Martin, Kenneth
American Fidelity Assurance
Company
Drumm, Marsha
King, Kristin
American General Financial
Services
Durbin, Sarah
American Institute for CPCU
Quay, Christine
American Insurance Association
Snyder, Dave
American Interstate Insurance Co
Peoples, Marcy
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American National Insurance Co.
(A)

Dill, Wendy
McCray, Patricia
American Public Life Insurance Co.
Trigg, Cynthia
American-Amicable Life
Insurance Co of Texas

Higgins, Jeanette
AmTrust Underwriters, Inc.
Tyner, Judy
Andrew James Consulting, Inc
Clarke, Jerry
Aon (IL)
Achterfeld, Patricia
Barthelme, Elizabet
Applicant Insight, Ltd., Inc. (FL)
Chaplow, Blane
Farmer, Michelle
|dziak, Bon
Newton, Mary
Thurmond, Linda
Arch Insurance
Short, Joanne
Archer Insurance
Perez, Teresa

Arizona Corporate Commission,
Securities Division

Gardner, Lindsey

Arizona Department of Insurance
Fromholtz, Steven
Greenberg, Scott
Klug, Erin
Stephens, Kelly
Talavera, Carol

Arkansas Insurance Department
Stiffler, Jr., Fred

ARMtech Insurance Services
Huckert, Anissa

ARMtech Insurance Services, Inc.
Garner, Amy

Arthur J. Gallagher Brokerage &
Risk Management Services, LLC
L

Maraat, Nancy
McCully, Effie
Petrusaitis, Lori

Assurant Solutions (SD)
Baumiller, Christy
Moore, Dawn
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Assurity Life Insurance Company
(NE)

Blaser, Tonya
Hayes, Jennifer

Asurion Protection Services, LLC
(MO)

Culross, William
Howell, Linda
McCullough, Beth
Whitehouse, Cindy
Auto Club Group
Bagwell, Amy
Laquiere, Christina
Michael, Susan
Avemco Insurance Company
Tresky, Cecelia
Axis Insurance
Willis, Paul
Bankers Life and Casualty
Company
Thompson, LuAnn
Beecher Carlson
Buffington, Mara
Beneficial Financial Group
Gallacher, Michelle
Boston Mutual Life Insurance
Cupoli, Jennifer
Brentwood Services, Inc.
Hood, Mary Lou
Bridge Strategy Group
Csiszar, Ernst
Business Information Group (BIG)
Braunbeck, Matthe
Coombs, Mandee
D'Orazio, Anthony
Ferguson, Brian
Keller, Stefan
Butler Regulatory Consultants, Inc.
Butler, Doris
California Casualty Management
Company
Englese, James
California Department of Insurance
Bankston, Roger
Ferguson, Charlen
Cardif Insurance
Marakas, Donna
Catlin, Inc.
James, Venus
Celtic Insurance Company
Duryea, Patricia
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CEU.com
MacMillian, Bruce
MacMillian, CPCU,
Sarette, Tracie
Short, Erin

Charles Schwab & Co., Inc
Gervacio, Oscar

Chartis Insurance
Wilson, Michelle

Chartis Medical Excess
Chachula, Charmai

Chubb & Son
Oelkers, Teresa
Patel, Suresh (Sa

Chubb Licensing Services, LLC
D'Onofrio, Beverly
Hamburger, Robert
Jozefyk, Michelle

Citigroup/Smith Barney
Talbott, Catherine

Clark Securities, Inc. (MN)
Filipiak, Jean

CNA Surety (SD)
Ducheneaux, Lisa
Krell, Deborah
Vietor, Alice

Colemont Brokerage Group Inc.
Munoz, Amanda

Colonial Life & Accident Insurance
Co.

Livingston, Nancy
Colorado Division of Insurance
Ward, Cindy

Combined Insurance Company of
America

Frigo, Deborah

Commonwealth Financial Network
Hagberg, John
McCann, David

Commonwealth of
Massachusetts/Div. of Insurance

Silverman Black, D

Commonwealth of Pennsylvania
Insurance Department

Force, Adriane

Companion Property & Casualty
Insurance

Hipolito, Rosa
Morton, Doris
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Conseco, Inc. (Agent Care
Contracting)

Eadie, Bradley
Cornhusker Casualty Company
Gaupp, Kay

Crawford & Company (including
Broadspire Services, Inc.)

Stevens, Robert

Crump Insurance Services, Inc.
(T

Miller, Kay
Williams, Everett
CUNA Mutual Group

Baker, Roger

DC Dept. of Insurance, Securities
& Banking

Ellis, Luther
Delaware Insurance Department
Reed, Jr., Gene

Depository Trust & Clearing
Corporation (DTCC) (IA)

Macumber, Lana

Depository Trust & Clearing
Corporation (DTCC) (NY)

Poisella, Christoph
Doctors Company
Moreno, Johana
Eagle Adjusting Services, Inc.
Jackson, Cyndie
Edward Jones
Barnett, Michael
Wampler, Matt
eHealthinsurance Services, Inc.
Santiago, Frances
ENH Insurance
Simpson, Roy
Equinox Management Group
Sheridan, Lisa
EquiTrust Life Insurance Company
Vahey, Kristie
Erie Insurance Group
Maher, Natalie
Esurance
Bogdanich, Robin
Zanola, Kim
Excelleron Resources, LLC
Hansen, Bradley
Farmers Insurance
Elsbury, Curt
Fain, Georgia
Moore, Tom
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Farmers Insurance Exchange (KS)
Halverson, Kathlee
Nana, Jennifer
FC Surety
Cuellar, Lettie
Fidelity Investments (MA)
Amami, Kathleen

Fidelity Security Life Insurance
Company (MO)

Slayton, Dorothy
Wilson, Archelle
FINRA
Collins, Kristen
Delk, Patricia
Swanstrom, Willia
FIRE Solutions Inc.
Proskoczilo, John
Sternbach, Eric

First Advantage Employment
Screening Svs. (FL)

Carlson, Brad
Horn, Susan

First Allied Securities, Inc.
Fiscus, Teresa

First Financial Group of America
Ferguson, Becky

Florida Department of Financial
Services

Blocker, Raylene
Tamplin, Matt
FM Global
Pelino, Joan
Rooney, Brenda
Foremost Insurance Company
Bartz, Lorie
Krauseneck, Melani
Fort Dearborn Life Insurance
Company
Boone, Nancy
Jania, Joseph
Frontier General Insurance Agency
Benton, Gayla

Gallagher Basset Services, Inc.
(MO)

Suess, Danielle

Gallagher Bassett Services, Inc.
an

Fallert, George
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GEICO (DO)
Allison, Tim
Alvarenga, Lily
Corridon, Daniel
Davis, Jay
Lawton, Renee
Rabon, Rosemary
Geisinger Health Plan
lorio, Chris

General Information Services, Inc.
(GIS - SC)

Bueno, Albert
Cannon, Mike
Conrad, Raymond
Davis, June
Espie, Patrick
Finn, Kira
Morton, Faith
Taber, Joe

General Information Services, Inc.
(GIS-TX)

Bartley, David
Harper, Marinell

Genworth Financial (Richmond,
VA)

Carter, Trina
Dees, Vicki
Martin, Monica
Tyree, Melissa

Genworth Mortgage Insurance
Corporation (NC)

Wilbourne, Elizabet

George K. Baum & Company
Weatherholt, Kathe

Georgia Insurance Department
Clemens, Tammy

Gilsbar, Inc.
Callahan, Michelle

Glatfelter Insurance Group
Marcelli, Susan
Myers, Janice
Snyder, Jane

Gleaner Life Insurance Society
Benschoter, Shelle
Miller, Tonya

Global Contact Services, LLC.
Staunton, Consuela
Williams, Crystal

Government Employees Insurance
Company
Cardo, Karen
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Great American Financial
Resources

Davis, Garri

Great American Ins. Co. (Agency
Adm.)

Green, Terri
Sayers, Alice
Guaranty Income Life Insurance
Company
Lee, Joy
Guardian Investor Services, LLC
Shook, Patricia

Guardian Life Insurance Company
of America

Zampirri, Cheryl

H&W Insurance Service, Inc.
Tucker, Karri

Harleysville Insurance
Kimball, Pat

Hartford Steam Boiler Inspection
& Insurance Co.

Forman, Matthew
Neilan, Faye
Seth, Nidhi

Hawaii Insurance Division
Sato, Theresa

HCC Life Insurance Company
Hoyt, Wanda

HCC Service Company
Glaser, Karla

HealthMarkets (TX)
Holt, Cindi

Highland Capital Brokerage, Inc.
Boshell, James
Matson, Rhonda

Holmes Murphy & Associates
Wilson, Michelle

Homesteaders Life Company
McDaniel, Tammy
Teale, Sharon

Hondros College
Lapp, Tina

Housing Insurance Services, Inc.
Cote, Estelle
McDonough, Maria

HSBC Insurance Agency (USA),
Inc

perez, Diana
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Humana MarketPOINT
Eggenspiller, Steve
Mays, Rick
Woodrum, Andrew
Hylant Group, Inc.
Cytlak, Belinda
|daho Department of Insurance
Tordjman, Lisa
IIABA
Bissett, Wesley
[llinois Division of Insurance
Kruger, Kelly
[llinois Mutual Life Insurance
Company
Lowry, Patty

IMA Financial Group, Inc. and its
subsidiaries, IMA of KS, Inc and
IMA of CO, Inc.

Wirtz, Katrina

Independence American
Insurance Company

Rambarran, Anesa

ING (I1A)
Murphy, Karen

Insurance Educational Association
Little, Roy

Insurance Licensing Services of
America, Inc.

Rodgers, Mark
Rodgers, Vanessa

International Fidelity Insurance
Company
M Hrquez, Jos |-
Invescor, Ltd
Smithling, Jessica
lowa Insurance Division
Lutter, Jannae
ISIS Planning
Cassiere, Jean

Jackson National Life Insurance
Co. (MD

Hanson, Laura
Schultz, Jenee
Jewelers Mutual Insurance
Company
Laurent, Vickie
K.E.L. Title Insurance Group, Inc.
Hughes, Sheryl
Kansas Department of Insurance
McKee, Dave
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Kaplan Compliance Solutions
Barnes, Jessica
Berry, JR
Boffa-Taylor, Paula
Cope, Kris
Duling, Lisa
Hastings, Lisa
Hodge, Tony
Keranko, Stephen
Kilgore, Kimberly
Martin, Mike
McCoy, Zachary
McGaffney, Terri
Newhard, Jon
Perkins, Girtha
Pittman, Matt
Price, Greg
Rinas, Jennifer
Vincens, Doug

Kaplan Financial Education
Davidson, Cynthia
Gavitt, Barbara
Hollowitsch, Cate
Knutson, Stephanie
Manzi, Jeff
Matson, Sandra
Skalla, Emy

Kentucky Department of Insurance

Chapman, Sandra
Wright-Donnell, Tr
Lexon Insurance Company
Smith, Andrew
Liberty Mutual
Hale, Tara
Harris, Kimberly

Liberty Mutual (Licensing &
Compliance - NH)

Paquette, Christine
Toracinta, Chanel
Liberty Mutual (Weston)
Chin, Shirley
Liberty Mutual Insurance
Nelon, Nicole

Liberty Mutual Insurance
Company (AZ)

McCollum, Christin
Licensing Professionals (WA)

Cobb, Beverly

DeVries, Trista
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Life Insurance Company of the
Southwest

Sandoval, Luz

LifeSecure Insurance Company
Daly, Connie
Trump, Amy

Louisiana Department of Insurance

Henderson, Ron
Major, Evelyn
Williams, Tammi

LYNX Services, LLC
McArdle, Karen

M Financial Holdings
Meier, Julie
Tucker, Jennifer

Markel American Insurance Co.
(WhH

Loss, Cindy
Markel Insurance Company (VA)
Vayo, Cynthia
Marsh USA, Inc.
Ashton, Julie
Fields, Danielle
Ivey, Diana
Marsh USA, Inc. (DC)
Grimm, Lee Ann

Maryland Insurance Administration

Bienemann, Jean
Williams, Valeria
McCamish Systems, LLC (GA)
Grissom, Barbara
Katzman, Alan
McGriff, Seibels & Williams, Inc.
Defroda, Jean
Entrekin, Kelley
MetLife (Bridgewater)
Reno, Michael
MetLife (PA)
Bennear, Jennifer
Bosworth, Tina
Boyer, Denise
Honkus, Tina
MetLife Auto & Home (Sales)
Ferreira, Deolinda

MetLife Auto & Home Ins. Co.
(Claims)

Miller, Stephanie
Mulhern, Mary
MGL Consulting Corporation
LeGaye, Melinda
Patten, Deirdre
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Michael Pickens Law Firm
Pickens, J. Michael

Midlands Management Corporation
Newman, Debera

Minnesota Commerce Department
Commodore, Robe

Mississippi Insurance Department
Magers, Wanda
Perkins, Robert

Missouri Department of Insurance
Barton, Matt

Mitchell Williams Law Firm
Crawford, Darla

Montana State Auditor’s Office
Arnold, Mary

Morgan Stanley Insurance
Services (NJ)

Basu, Elora
MTL Insurance Company
Johnson, Mary Elle
Mathieson, Kelly
MullinTBG
Belcher, Charnita

Munich Reinsurance America, Inc.
M

Goryca, Barbara

Myron Steves/Financial Casualty
& Surety

Williams, Penny
NAIC - SBS

Graves, Roger

Ness-Hunkin, Jenn

Welker, Greg

National Association of
Professional Surplus Lines
Offices, Ltd. (NAPSLO)

Stephan, Steve
National Crop Insurance Services
Strasser, K. Dean
Zacharias, Thomas
National Financial Partners Corp.
Del.ouche, Lauren
Norris, Kimberly
National Health Insurance
Company
Allen, Paula

National Indemnity Grp/Berkshire
Hathaway Grp

Haggstrom, Amy
Kay, Janelle
Peterson, Karen
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National Insurance Producer
Registry (NIPR)

Doenges, Tifany
Donovan, Jona
Hertlein, Patricia
Koser, E. Kingston
Nott, Sylvia
Press, Cheryl
Waggoner, Maryell
Ward, Amy
Wolf, Laurie
National Life Insurance Company
Nichols, Julie
Nationwide Insurance (1-30-04)
Hennen, Lois
Von Ruden, Sandra

Nationwide Life Insurance
Company (Dublin)

Coleman, Sherri
Humphries, Jr., Jo
Lehman, Jeffrey
Schockling, Keith

Nautilus Insurance Company
Polson, Marlese

Nebraska Department of Insurance
McCartney, Jason

Nevada Division of Insurance
Miller, Joy

New Hampshire Insurance
Department

LaCourse, Joan
Lane, Clinton

New Jersey Department of
Banking & Insurance

Narcini, Anne Mari

New Jersey Department of
Banking and Insurance

Silsby, Karen

North Dakota Insurance
Department

Brintnell, Peggy
Richardson, Janel

NTV Productions
Cassiere, Michael

Ohio Casualty Group
Rose, Vicki

Ohio Department of Insurance
Vourvopoulos, Kar

Ohio National Financial Services
Graessle, Thomas
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Oklahoma Insurance Department
Valleroy, Russell
Old Republic Insurance Companies
Matthews, Debora
OMFN
Hockey, Jennifer
McGarity, Cynthia
OneBeacon Insurance
Gottorff, Wendy
Outline Systems
Singh, Satvinder
Oxford Life Insurance Company
Radford, Andrea
Parker, Smith & Feek, Inc.
Monteith, Sherri
Paychex Agency, Inc.
Oriel, Patty
Payne Financial Group, Inc.
Opperud, Kathy
Pearl & Associates, Ltd.
King, Peggy
Pearson VUE (PA)
Fryer, James
Zgraggen, Kenneth
Penn Mutual Life Insurance
Company
Mann, Peter

Philadelphia Indemnity Insurance
Co

Maraini, Theresa
Phoenix Aviation Managers, Inc.
Aiken, Tamara
Boone, Chrissie
Physicians Mutual
Robinson, Donna
PlanetSoft
Faris, Hamilton
Howman, Paul
Sawhney, Ash
Planning Corp. of America (FL)
McNally, Carmen

Primerica Life Insurance Co.,
National Benefit Life

Chavis, Cindee
Soto, Suraya
Principal Financial
Johnston, Cheryl
Wheeler, Diane
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Producers Agriculture Insurance
Group

Martinez, Kippi
Watson, Sharon
Prometric
Eatchel, Nikki
Johnson, Craig
Sadowski, Laurie
Prudential Financial (NY)
Hayes, Krista
Valenti, Cindy
Prudential Financial (PA)
Moran, Teresa
PSI Licensure:Certification
Becker, Greg
Dabsys, Tadas
Romanowski, Ed
QBE Insurance Corporation
Arena-Mckenna, L
Daley, Jonelle
RBC Capital Markets Corporation
Carlson, Kari
RegEd RLS
Elliott, Thomas
Freitag, Debra
RegEd Xchange
Bragg, Margaret
Buchanan, Stepha
Floyd, Ethan
Pouliot, Michael
RegEd, Inc.
Brown, Brandi
Gengler, Brenda
Rhoads Online
Anderson, Jon
Milton, Steve
Singh, Padamjeet
RLI Insurance Company
Stephenson, Jean

Rural Community Insurance
Services - RCIS (MN)

Dirkswager, Marc
Larson, Deborah
Merten, Marlene

Rural Community Insurance
Services - RCIS (SD)

Kinner, Michelle
Saenger Consulting Group

Saenger, Bruce

Saenger, Cheryl
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Sammons Financial Group
Luze, Jeannette

Schmitt, Sussman Enterprises Inc.

Bergin, Carole
Curtis, Tina

Scottsdale Insurance Company
Bonilla, Esau

Securities Training Corporation
Komarnicki, Georg
Morgan, Eileen

Security Mutual Life Ins. Co. of NY
Fox, Dolly
O'Neill, Sean
Woodruff, Pamela

Sedgwick Claims Management
Srvs, Inc.

Norman, Shirley
Sullins, Patricia
Segal Company
Begazo, Angie
Shelter Mutual Insurance
Companies
Meisenheimer, Ang
SILA
Brungardt, LeRoy
Capes, Diana
Guest, Surprise
Webber, Margie
Sircon
Bauserman, Keith
Boeckmann, Jenni
Dosey, Mike
Dunn, Heather
Kosal, Leslie
Meyer, Libby
Meyer, Sam
Morrison, Scott
Nero, Robert
Plate, Jill
Schiller, Jeff
Schneider, Sandra
Starkey, Stan

South Carolina Department of
Insurance

O'Brien, Mary Ann
Seawright, Willie
Southland National Insurance
Corp.
Wilkerson, Stephan
SPARTA Insurance Company
Putman, Neil
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State Auto Insurance Companies
Del.ong, David

State Farm Insurance Co.
(ASRXTX)

Coe, Retta
Mardis, Robert
Nelson, Bob
Ratliff, Eric Paul
Success Family of CE Companies
Bell, Roger
Seguin, Carol

SunAmerica Annuity and Life
Assurance Company

Howard, Charita

Supportive Insurance Services,
LLC

Donnar, Barbara
McGuire, Beth

Surplus Line Association of
Arizona

Silver, Gerry

SWBC
Chamberlain, Emily

Swiss Re
Propes, Lisa
Thornton, Jamie

Symetra Financial
Falls, Stephanie

Systeme Software Inc.
Haney, Patrick

Texas Department of Insurance
Ray, Matt

Texas Life Insurance Company
Topete, Oscar

The Hartford Insurance Group
Neilsen, Celeste
Paddock, John

The Hartford Life
Peresada, Joan

The IMT Group
Holland, Dalene

The Keane Insurance Group, Inc.
Jones, Lauren

The Medical Protective Company
Campbell, Penny

The National Alliance for Ins.
Education & Research

Bucek, Theresa
The Tower Group, Inc.
Pauli-Bradshaw, K
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Thrivent Financial for Lutherans
(WI - CLR Team)

Corsi, Ted

Wilz, Tricia
TIAA-CREF (NC)

Church, Tinnetta

Mitchell, Nina

Transamerica Life Insurance Co.
(Education - CA)

Mason, Paula

Travelers
Pitt, William

Travelers - Personal Lines (TN)
Boyd, Rebecca

Travelers (CT)
Cruz, Silvia
Hurley, Sharon

TRG Insurance Solutions, LLC
Stover, Harless

Turner Surety and Insurance
Brokerage, Inc

Sweatt, Jessica

U.S. Risk Insurance Group, Inc.
Van Buren, Julia

U.S. Specialty Insurance Company
Dawson, Janet

Ulico Casualty Company
Groome-Lane, Mau
SOSSEH, SAINA

United American Insurance

Company
Breedlove, Miranda

United Planners Financial
Services of America

Allen-Bounds, Shir

Unitrin Career Agency Companies
(MO)

Yates, Patricia
Unum Group (TN)
Tinker, Charles
USAA (TX)
Richard, Andrew
Tullos, Susan
USABLE Life
Clarke, Hilma
Pollock, Sara
Utah Insurance Department
Overstreet, Randy
Vanguard
Bliss, Lisa
Turner, Joanne
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Vector One
Dugger, Richard
Veterinary Pet Insurance
Henken, Arlyn
Virginia Bureau of Insurance
Newsome, Linda
Winn, J. Preston

W. Brown & Associates Insurance
Services

Halvorson, Lindsey
Waddell and Reed, Inc.
Sloan, Tracy

Washington Ofc. of Ins.
Commissioner

Baughman, Jeff

WebCE LP LLLP
Barnes, Eugene
Haworth, Jennifer
MacDonald, Cassy
Marlow, Ryan
Tromblay, Dan

Wells Fargo Financial, Inc.
Erickson, Jay
Leto, Mary

Wells Fargo Insurance, Inc.
Hughes, Deborah
Lundholm, Donna

West Virginia Offices of the
Insurance Commissioner

Riley, Michael
Webb, Elizabeth

Western Southern Financial Group
(OH)

Baker, Brenda
Wilson, Patricia
Westfield Group
Amato, Maureen
Richards, Tina

Wisconsin Ofc. of Ins.
Commissioner

Landphier, Laurna

Woodmen of the World Life
Insurance Society

Lainson, Julie

World Financial Group, Inc.
Richardson, Debra

Wyoming Department of Insurance
Chafin, Deanna
Nalder, Geri

XL America, Inc.(DE)
Galarza, Vanessa



